
 
 
 

Sentinel’s Expanded Network Operations Center 
Open for Business in May 2010! 

 
 
 

 
 
 
Recognizing that the diverse nature of today's Local and Wide Area 
networks create support challenges for many organizations, Sentinel 
Technologies’ recently expanded their Network Operations Center (NOC). 
Sentinel’s NOC is the foundation for delivering services that ensure 
customer’s networks remains highly available.    
 
Ryan Santry, Sentinel’s Support Services and Technology Development 
Manager stated “Within our NOC, we monitor the health of the network to 
ensure applications, links, network hardware, servers and bandwidth are 
performing as expected.   
 



In addition, if network equipment performance becomes degraded, the data 
and alerts generated by network devices are routed to Sentinel’s NOC 
where our 24/7 technical staff quickly detect, diagnose, and resolve 
network outages and performance issues”. 
 
Sentinel’s full suite of Managed Services offerings address the support 
challenges encountered by IT professionals by providing specialized 
resources to support heterogeneous networks.   
 

 

 
 
For more information about Sentinel’s Network Operations Center or Suite 
of Managed Services, please contact the InfoSENter at 800-769-4343 or 
infosenter@sentinel.com  


